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WARRANTY FOR POLE ACCESSORIES 
 
 
Warranty 

 
Venture warrants its pole accessories to be free of defects in material and workmanship for a period of ONE (1) YEAR from the 
date of shipment. This warranty does not cover failures due to improper installation, misapplication (product used outside of 
specified use), improper grounding, or damage from handling, transportation, installation, vehicular impact, abuse, vandalism or 
vibration caused by site specific wind conditions, the profile of the fixture, or other external factors. This guarantee is limited to the 
repair or replacement of the material involved and does not include reimbursement for the expense of installation, removal of 
equipment, transportation, or any other expenses which may be incurred. 

 
Venture warrants its factory-applied powder coatings on pole accessories will not fail or substantially deteriorate 
when the coated product is properly utilized and subjected to normal climatic exposure for a period of ONE (1) YEAR from the 
date of shipment (“Warranty Period”). If during the Warranty Period, the pole accessory exterior coating exhibits any 
cracking, peeling or excessive fading, Venture will repair or replace the defective coating, at its option, 
at no charge to the Purchaser, if the Purchaser promptly notifies Venture in writing and furnishes proof of purchase when such 
failure or deterioration becomes evident. Damage to the finish coating caused by improper handling during shipment and 
placement in service, or damage or failure caused by acts of God, falling objects, external forces, explosion, fire, riots, civil 
disturbance, acts of war, radiation, misuse or abuse in application or any other such occurrences beyond Venture’s control, is 
excluded. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


