WARRANTY

LED Lamps and Retrofit Kits

This Venture lighting product is warranted for the
period of 5 years, as specified, from the date of
purchase against defects in  material and
workmanship. The determination of whether the
product is defective shall be made by Venture
Lighting.

This limited warranty shall only apply if the
Venture Lighting product has been installed and
operated (i) in compliance with the specifications
and guidelines set forth herein, on the product
label and packaging, and on the Venture Lighting
website, (i) in accordance with the National

LED

Rated Warranty
Product Type

Life  Period

Usage

state to state and province to province. No
distributor, salesperson, dealer, retailer or other
representative has the authority to change or
modify this warranty, wither orally or in writing,
in any respect.

WARRANTY IS VOID IF PRODUCT IS NOT USED
FOR THE PURPOSE FOR WHICH THIS PRODUCT
IS DESIGNED.

LED Fixtures

This Venture Lighting product is warranted for the
period of 5 years, as specified, from the date of
purchase against defects in  material and
workmanship. The determination of whether the
product is defective shall be made by
Venture Lighting. A Venture Lighting

LED T8 Lamps

50,000 hrs 5 years 12 hrs/day annually

product will not be considered

defective under this warranty solely

LED Retrofit Lamps 50,000 hrs 5 years 12 hrs/day annually because a small number of separate

LED Downlight Kits 35,000 hrs 5 years 12 hrs/day annually LED components fail o operate (i.e.

Electric Code (NEC), the Standards for Safety of
Underwriters’ Laboratory, Inc. (UL), the Standards
for the American National Standards Association
(ANSI), or in Canada, with the standards of the
Canadian Standards Association (CSA), and (iii)
in lighting equipment designed and approved for
the application and in environmental conditions
within the normal specified operating range of the
product.

This limited warranty does not apply to loss or
damage to the product caused by: negligence;
abuse; misuse; mishandling; improper installation,
storage, or maintenance; damage due to fire or
acts of God; vandalism; civil disturbances; power
surges; improper power supply; electrical current
fluctuations; corrosive environment installations;
induced vibration; harmonic oscillation or
resonance associated with the movement of air
currents around the product; alteration; accident;
failure  to installation,  operating,
maintenance or environmental instructions.

follow

The warranty terms contained herein shall be the
sole and exclusive remedy of the purchaser of
Venture Lighting products and state Venture
Lighting’s entire liability and obligation to such
purchaser. NO WARRANTY OF FITNESS FOR
ANY SPECIFIC OR PARTICULAR PURPOSE IS
MADE OR IS TO BE IMPLIEED. NO OTHER
WARRANTIES APPLY.

If the product is defective, this product will be
repaired or replaced, at Venture Lighting’s option.
This warranty is expressly limited to the repair or
replacement of the product. This warranty gives
the customer specific legal rights, which vary from
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provide light) when the number of

such failed components is less than 1
0% of the total number of light emitting
components which are part of the product.

This limited warranty shall only apply if the
Venture Lighting product has been installed and
operated (i) in compliance with the specifications
and guidelines set forth herein, on the product
label and packaging, and on the Venture Lighting
website, (ii) in accordance with the National
Electric Code (NEC), the Standards for Safety of
Underwriters’ Laboratory, Inc. (UL), the Standards
for the American National Standards Association
(ANSI), or in Canada, with the standards of the
Canadian Standards Association (CSA), and (iii)
in lighting equipment designed and approved for
the application and in environmental conditions
within the normal specified operating range of the
product.

The warranty terms contained herein shall be the
sole and exclusive remedy of the purchaser of
Venture Lighting products and state Venture
Lighting’s entire liability and obligation to such
purchaser. NO WARRANTY OF FITNESS FOR
ANY SPECIFIC OR PARTICULAR PURPOSE IS
MADE OR IS TO BE IMPLIED. NO OTHER
WARRANTIES APPLY.

If the product is defective, this product will be
repaired or replaced, at Venture Lighting’s option.
This warranty is expressly limited to the repair or
replacement of the product. This warranty gives
the customer specific legal rights, which vary from
state to state and province to province. No
distributor, salesperson, dealer, retailer or other
representative has the authority to change or
modify this warranty, wither orally or in writing,
in any respect. WARRANTY IS VOID IF PRODUCT
IS NOT USED FOR THE PURPOSE FOR WHICH
THIS PRODUCT IS DESIGNED.

Metal Halide Systems
Venture’s “One Call” limited warranty program is
first in the industry in its comprehensive system
coverage. It doubles the warranty period on lamps
and ballasts purchased and installed as part of the
Uni-Form® pulse start system. Since Venture
designs and manufactures the lamps and ballasts,
customers who purchase a complete system need
to make only “one call” to receive full service on
any component from Venture's team of technical
experts. This means no finger

pointing; one source, one
One Cadll

call to 1-800-451-2606
LIMITED

for service.
System
Warranty

This limited warranty does not apply to
loss or damage to the product caused by:

negligence; abuse; misuse; mishandling;

improper installation,  storage, or

maintenance; damage due to fire or acts
of God; vandalism; civil disturbances;

power surges; improper power supply;
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electrical current fluctuations; corrosive

i Standard : “One Call”

{ Warranty | System
Product Type : Period : Warranty
50W-100W Lamps | One Year i One Year
150W-875W Lamps:  One Year Two Years
All SPL Lamps i TwoYears i Three Years
Magnetic Ballasts Two Years Five Years

environment installations;  induced

vibration; harmonic oscillation or resonance
associated with the movement of air currents
around the product; alteration; accident; failure to
follow installation, operating, maintenance or

environmental instructions.
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